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Su ¢6 in lién quan dén cai dat phdi mau trinh diéu khién may in Windows

Da phat hién su ¢6 in &n véi chlic ndng phéi mau cda trinh diéu khién may in SATO
Windows.

Khi né xay ra

Da xay ra 16i khi thay d6i cai dat phéi mau cda trinh diéu khién may in phién ban
8.4.9.27651 tu gia tri mac dinh (“Clipart”).
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Khi in bang trinh diéu khién may in Windows 8.4.9.27651 va cai dat phéi mau dugc thay
déi thanh bat ky cai dat nao khac ngoai cai dat mac dinh (“Clipart”), két qua in cé thé

khac vdi cac phién ban trudc cla trinh diéu khién. Diéu nay xay ra do 16i chlic ndng phéi
mau va c6 thé hién thi ré hon khi c6 cac biéu thic tong mau (hinh anh mau hoac thang
doé xam) trong bé cuc in.
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Dau hiéu ban cé thé dang gap phai van dé nay

1. Néu phsi mau dugc dat thanh “Anh”, d6 chuyén mau (trong logo, v.v.) c6 thé khéng

duagc in.
*D3a thi nghiém vaGi Acrobat Reader

2. Sau khi thay d6i cai dat phdi mau thanh bat ky cai dat nao khac ngoai “Clipart”,

hinh anh dugc in c6 thé khéng thay déi.
*Pa thir nghiém v&i Microsoft Excel

Su ¢6 nay khéng dugc quan sat thay khi in:
1. Ma 1D, 2D st dung font ma vach hoac font Iénh
2. Van ban s dung font thudng trd hodc font Iénh

3. Bat ky noi dung nao khi sir dung driver & ché do pass through

Bién phap doéi pho
Vui long tai xudng trinh diéu khién mdi nhat tai day.

Néu c6 bat ki cau hoi nao, xin vui long lién hé vdi ching toi.
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https://www.sato-global.com/files/Printer_Drivers/Windows_Printer_Driver/SATO_Driver.zip
https://www.sato-global.com/contact/?utm_source=PR&utm_medium=2300804_dither

