
Stress-free printer operation 

Intuitive Printer Display Solution
• Tedious printer operations take clinical staff’s time away from patient care.

• Clinical staff may unintentionally modify printer settings, causing errors that must be 
fixed by the IT department. 

• Managing the printer fleet, as well as its settings, is a hassle for the IT department. 

Better UI with shortcut buttons
Shortcut buttons at the bottom of the screen enable quick 
access to frequently used functions, helpdesk information and 
tutorial videos for troubleshooting. The user-friendly display 
enhances intuitive operation and prevents unintended 
tampering of settings. 

Easily customizable

Necessary info at a glance
Streamline and enhance printer operations by configuring the 
printer to display only the information that is relevant to the 
clinical staff, such as tutorial videos, helpdesk information and 
essential settings. 

Hospital IT staff or their business partner can easily customize 
the screen to their preferences without additional programming. 
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Benefits for administrators

Customizable screen

Configure settings based on the organization’s needs and printer environment. 
A logo or image can be inserted to show what the printer is for, or simply for 
branding purposes.

User access control

Accessible manuals

Clinical staff can access web manuals and tutorial videos, 
mitigating the need to contact helpdesk and reducing downtime.

Easy updating 

Clinical staff are unable to modify printer settings. The IT department no 
longer needs to take time fixing settings accidentally changed. Insert logo or image

Screen content such as messages and images can be imported easily 
as CSV files without additional programming.

Enhance labeling productivity and accuracy while reducing costs 
SATO AEP (Application Enabled Printing) allows for tailor-made labeling applications for purposes 
such as PC-less printing and direct connection of peripherals such as keyboards, 
scanners and scales.
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